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Interactive and sustainable approaches in packaging design as a communication 
tool 

Abstract 

Packaging design plays a crucial role in communicating with consumers and shaping their 

perceptions of a product. By combining creative and innovative design concepts with new 

technologies, designers can create a unique user experience and foster a deeper connection between 

consumers and products. This is particularly important in today's market, where brands face fierce 

competition, consumer behavior and expectations are changing rapidly, and environmental impacts 

have become a key concern. This paper explores how interactive and sustainable approaches to 

packaging design could transform into an instrument of communication. With a thorough literature 
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review and examination of advanced packaging design practices, this paper identifies the key factors 

that contribute to a successful packaging experience and communication strategy. It also explores 

recent trends in creative packaging and the most important elements of packaging communication 

today. The findings show that implementing new creative and innovative designs by combining new 

technologies can sign

memorable experiences. This paper displays its originality by examining the changes in technological 

developments to offer a broad selection of design alternatives in packaging design and interactivity, 

emphasizing on opportunities of interactive packaging by regarding design and environmental issues. 

Keywords: Packaging design, user experience, new technologies, communication, Human-package 

interaction, sustainability. 
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